
 
 
 

TECHNICAL SERVICE BULLETIN 
 

Evaluation and Training 
 
Fowler Products Aftermarket Services department can help prevent costly 
delays and down time of your Fowler / Zalkin equipment by providing a 
qualified technical service representative for the following: 
 
      • Evaluation of the mechanical condition of your equipment. 
      • Check set up and alignment and make all necessary adjustments. 
      • Provide a complete parts list of all necessary replacement components. 
      • Provide a list of recommended spare parts. 
      • Provide additional training for operator and maintenance personnel. 
      • Return at a later date to assist with installation of components. 
 

Preferred Service Contract Agreement 
 

Have you considered Fowler Product Company’s Preferred Service? 
  

• We offer both Quarterly and Semi annual visits to evaluate your Fowler / Zalkin 
Capper. 

        Features: 
• Two (2) or Four (4) visits per year. 
• Included hours: 16 hours of “regular time” per visit. 
• 10% discount on published labor rate for travel time, any additional time 

beyond the sixteen (16) hours, overtime and any weekend hours necessary. 
• As a contract service customer you will be put at the “head of the line” for 

scheduling of plant visits. 
 
Please respond via e-mail with what you would like to see included in this bulletin or with any service issues that require  
our support. Our email address is aftermarketservice@fowlerproducts.com . Please include the name and email address of 
everyone at your company requiring our bulletin. 
 
Review all of our service bulletins on our web site at http://www.fowlerproducts.com/Service Bulletins.htm  
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